
Progress on key metrics
  Workforce indicators�

2009 2008

Turnover rate 14.02% 16.23%
Resignation rate 4.94% 6.90%
Individual dismissal or redundancy rate 3.03% 3.08%
Absenteeism rate(1) 4.92% 4.74%
Workplace accident frequency(2)(3) 18.88 20.83
Workplace accident severity(2)(4) 0.72 0.75
Fixed-term contracts 6.05% 6.04%
Percentage of temporary employees 4.09% 4.48%
Average number of overtime hours per 
employee 78 82.60

Percentage of employees in a work-study 
program 1.58% 1.52%

Pay agreements 1,023
Agreements on labor relations 317
Agreements relating to occupational health and safety  
or working conditions 268

Other agreements 439
Total all agreements 2,047

Human resources data 2009
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Labor relations
 Breakdown by type of agreement signed in 2009 �   

(1) �Not including hires converted into unlimited-term contracts 
(5,961).

(2) �Not including employees on fixed-term contracts subsequently 
hired under unlimited-term contracts.

There was  
a 9 % fall in 
the workplace 
accident 
frequency rate 
between 2008 
and 2009. 

There were more than  
16,000 internal transfers in 2009, 
concerning 9.3% of managers and  
4.7% of non-managerial grades.

72% hires were on unlimited-term 
contracts. The number of voluntary 
departures fell by 33% in 2009. 

15,553 employee  
representatives and  
2,047 agreements signed in 2009.

Safety
  frequency rate �

of workplace accidents
(number of accidents per million hours worked) (1)

  severity rate  �  

of workplace accidents
(number of days lost due to workplace accidents per thousand hours worked) (2)

  number of hours  �

training provided

Employment trends
  mobility in 2009  � 	

  hires and departures in 2009  �

(1) Starting this year, the method used to calculate 
the absenteeism rate has been refined and now takes into 
account the annual number of days worked per employee 
in each subsidiary. The absenteeism rate for 2008 (4.74%) 
has been restated using this method.
(2) The frequency and severity rates for 2008 have been 
restated. See the chapter on Safety for further information. 
(3) Accidents per million hours worked.
(4) Days lost per thousand hours worked.

(2) The severity rate has been adjusted in accordance with the changes described 
above, for the sake of consistency with the modified calculation of accident 
frequency. Moreover, for purposes of comparison with other companies,  
the number of working days lost through accidents in the workplace is now 
calculated in terms of calendar days instead of working days.

2008 and 2009 rates have been restated using this method.

(1) The method used to calculate accident frequency has been refined in 
response to the growing geographic diversity of Veolia’s subsidiaries. 
Consequently, accident frequency is now based on the annual number of days 
worked per employee in each subsidiary, while the number of hours absence 
and the number of hours overtime worked.

2008 and 2009 rates have been restated using this method.

3,437 
Departures for other reasons

44,218 
Hires under unlimited-

term contracts 

16,620 
Hires under fixed-term contracts (1)

17,441 
Voluntary departures

2,470 
Contract terminations by mutual 
consent

10,338 
Redundancies

16,509 
Ends of contract 
(loss of contracts and expiration of fixed-term 
employment contracts (2))

3,056 
Retirements

508,697 training sessions were  
provided in 2009, implying a rise in the 
average number of training sessions per 
employee (1.6), for an average duration  
of 11.2 hours.

Total number of hours training: 5.6 million.
Number of hours training dedicated to safety:  
1.6 million or 28% of total.
Total expenditure on training: €175 million.
Share of payroll: 2.2%.
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Training
  expenditure�     

Per employee assuming no change  
in the size of the workforce (in euros)

2007 2008 2009
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down by 4%.
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Veolia Environnement worldwide

 world no. 1 in water services
  95,789 employees in 66 countries
  2009 revenue: €12,556 million
  95 million people worldwide supplied 

with water and wastewater services

  world no. 1 in waste management and 
a global leader in hazardous industrial 
waste services

  85,600 employees in 33 countries
  2009 revenue: €9,056 million
 more than 73 million citizens served

  european no. 1 in energy services
  52,557 employees in 42 countries
  2009 revenue: €7,079 million
 5.7 million housing units managed 
  118,000 energy sites managed

  no. 1 private operator of public 
transportation in europe

  77,591 employees in 27 countries
  2009 revenue: €5,861 million
 2.8 billion trips 

312,590 employees 
working in 74 countries

World leader in 
environmental solutions

€34,551 million 
in revenue

More than 10,000 employees
Between 5,000 and 
10,000 employees
Between 1,000 and 
5,000 employees
Fewer than 1,000 employees

south america
20,145 employees

europe
210,589 employees

north america
28,167 employees

africa & middle east 
21,676 employees

asia-pacific
32,013 employees

Workforce

By geographic area

By division

Veolia Environnement’s workforce fell by 
7% overall, in 2009, mainly as a result of 
certain divestments (concerning 18,000 
employees) in Europe, and especially 
in France. Moreover, the replacement 
of departing employees was kept to a 
minimum in light of the global economic 
crisis. The only region to register an 
increase in the workforce in 2009 was 
Africa and the Middle East (up 15% relative 
to 2008), notably as a result of new 
contracts won. The change in the structure 
of the workforce over the past five years 
highlights the increasingly international 
nature of Veolia, with robust growth in 
Asia-Pacific (up 19% in average between 
2004 and 2009) and in Africa & Middle 
East (up 12% annually over the period).

Veolia Water was the only division to 
expand its workforce in 2009 (up 3% relative 
to 2008). This increase stemmed mainly 
from growth in China (+700), the United 
Kingdom (+500) and France (+250). Veolia 
Energy-Dalkia’s workforce was unchanged. 
The disposal of the Facilities Management 
business in the United Kingdom (–3,000) 
was offset by growth elsewhere, mainly in 
Poland (+1,900) and France (+500). Veolia 
Environmental Services’ workforce declined 
as a result of the divestments of VPNM 
(–15,000), of certains assets in the United 
States (–1,300) and, more generally, limited 
replacement of voluntary departures 
due to the slowdown of activity in the 
industrial sector. Veolia Transport too lost 
6,000 employees (–7% relative to 2008), 
as a result of contract losses (–7,500), and 
layoffs in the United States, Germany and 
Spain. The latter were compensated by 
a contract win in Morocco (+2,700) and 
growth in China (+650).

France Europe 
(excl. France)

North  
America

Africa/ Middle 
East

South 
America

Asia-Pacific

9%

32%

36%

6%
7%

10%

   Workforce split in 2009  

By geographic area

Africa & 
Middle East

North 
America

South 
AmericaAsia-PacificFrance

Europe 
(excl. France)

-6%

6%

-1%

19%

11%
9%

12%

-13%

-1%

-6% -7%

15%

By division

Average annual change 2004-2009
Change 2008-2009

Veolia 
Transport

Veolia 
Energy-
Dalkia

Veolia 
Environmental 

Services
Veolia 
Water

3%

0%

-19%

-7%

8%

4%
2%

5%
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Workforce structure

By socio-professional 
category

By contract type

   Workforce split 2009 

   age structure on decemBer , 2009 

(average age: 41.8) 

   percentage of Women By socio-professional category 

(20% of total workforce) 

contacts
Human Resources Department
olivier guiraudie
Email: olivier.guiraudie@veolia.com
andré mollon
Email: andre.mollon@veolia.com

This summary of human resources data for 2009 was prepared 
with the help of the human resources managers of the companies 
present in 74 countries. Some of the data should be interpreted 
with caution, most of them being averages and aggregates, which 
means they do not precisely reflect particular local situations.

about Veolia 
Environnement’s human 
resources policy, 
see the 2009 Annual 
and Sustainability Report 
and www.veolia.com

For further 
information 

The average age 
of the workforce 
is 41.8 years 
(women 40.3 and 
men 42.2).
25% of employees 
are over 50 years, and 
3.8% are over 60.
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Office 
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Managers

23%
20%
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Women represent 
1/5 of the 
workforce, and the 
percentage of women 
managers rose again, 
in 2009.

Manual workers/ 
operatives make up 
2/3 of the workforce.

59%

Veolia emphasizes the building of long-term 
employment relationships, with a very small 
proportion of fixed-term contracts, and limited 
recourse to temporary employment (4%).

Excl. Veolia Environnement’s Head offi  ce: 1,053 employees.
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